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1 Introduction

The EIT project aims at developing an “EIT – English for Information Technology Specialists” e-learning module (online learning portal) which would fill in the current gap in the ESP IT-related materials at the targeted learner group who have reached elementary/post-elementary English language level (CEFR level A2).  The learning portal  aims at presenting IT focused innovative e-learning materials for English learning and teaching in the field of IT, designed  particularly for IT students, IT specialists, IT working professionals, English language tutors working with IT specialists or students, language training organisations, IT training centres and educational bodies involved in Life Long Learning. The EIT is made as an easily accessible and flexible Internet portal, so registered learners can use it at any time and at their own pace. The product is aimed at improving the skills of the targeted professional group by helping them pass the communicative barrier and develop their language and communicative skills. Moreover, working IT professionals are provided with an e-learning module to promote everyday self-study and ensure language learning progress.

2. Overview of the EIT course and portal developed

In order to be able to develop an e-learning tool which reflects the needs of the target groups, a needs analysis was carried out by the project partner insitutions in the respective partner countries. The main target groups of this analysis were IT students at an elementary level of English language and IT professionals with a passive knowledge of English. The learning materials and the portal were developed in order to meet the target learners’ needs and expectations regarding the course, and were based on the Needs Analysis performed in each partner country. Consequently, the course offered the learners the opportunity to use the module for independent learning and self-study without additional support from the tutor. 

The EIT learning portal was developed based on the Moodle platform making use of most of its functionalities. The EIT learning portal incorporated e-learning tools which are already integrated in Moodle: quizzes, slide presentations, audio recorder, forums and chats, crosswords, blogs, audio files. The EIT learning portal also included additional online learning tools such as online dictionaries, e.g. www.dictionary.cambridge.org, online text-to-speech tool, e.g. www.ivona.com. 
The EIT course presents activities aimed at developing all the 4 language skills of the learner: reading, writing, listening and speaking, therefore, the materials included a number of reading activities incorporated with listening, writing emails activities, grammar learning, online speaking activities.
3. Testing procedure

During the Initial Testing 2 weeks of the EIT course (Weeks 31 and 32) were tested by both the IT students and tutors. Prior to the testing stage the guidelines for the IT students and the teachers of English were developed and forwarded to respective persons. 
The guidelines for tutors (Annex 1) included the following: overview of the materials to be tested, suggestions regarding testing duration, description of the participants (target group) to be involved, reporting procedure and then a number of questions for feedback on a) EIT learning materials and b) EIT learning portal. 
The guidelines for students (Annex 2) included a short introductory section about the EIT course and then a questionnaire, mainly focusing on quantitative information, in which an evaluation of a) the EIT learning materials and b) the course had to be presented by circling the best number that reflects the student’s opinion. Also, the students were asked to provide any additional comments or suggestions regarding improving the EIT course and the learning portal.
The guidelines for teachers were used in the English version, while the guidelines and the questionnaire for IT students were translated into the national partner languages to ensure a better understanding of the questions to be answered.

4. The aims of the testing
The partnership had the following aims for carrying out the Initial Testing:

1. To evaluate the relevance and applicability of the learning materials, namely:
· the relevance of the materials to the area of interest of IT students and specialists;
· interactivity of the tasks;
· innovativeness and actuality of the materials;
· the level to which activities and tasks are motivating;
· the level to which the activities and materials presented promote a communicative approach to learning and facilitate the development of communicative skills;
· usability of the ICT-based learning tools - the text-to-speech tool, forum, blog, audio recorder, etc. - for the task objectives;
· appropriateness of time frame allocated for each lesson;
· suitability of the module for independent learning without support from a tutor (online or face-to-face).
2. To evaluate the functionalities of the EIT portal, namely:

· the navigation within the EIT module;
· the clarity of the instructions for the tasks and activities;
· the level to which  the portal is user-friendly;
· accessibility issues in the design of the learning portal;
· interactive of the programme.
Each partner, after carrying out the Initial Testing, analysed their results collected from IT students and teachers and presented their Initial testing reports. Based on the finding of each partner country and the testing results presented the Summative Initial Testing Report was developed. 

5. Overview of the testing performed in partner countries
The testing with the target groups was performed in the following partner countries: Lithuania, Poland, Spain, Slovakia and Cyprus. The Austrian partner, not having the target group of IT students, performed testing internally in the institution with their project team and provided feedback on both the EIT materials and the EIT learning portal, which were incorporated into this report.
The testing was carried out during the period from 2008, April 15 to 2008, May 31, allowing 1 month for carrying out the testing itself and ensuring that the questionnaires are answered by teachers and IT students, and then 2 weeks for providing national reports.
Below the table presents the numbers of the testing participants in each partner country:
	Country 
	IT students
	Teachers

	Cyprus
	35
	5

	Lithuania
	36
	4

	Slovakia
	43
	2

	Spain
	18
	8

	Poland
	24
	8


6. Results of the testing
6.1. Evaluation of the Learning Materials by IT students and teachers
6.1.1. Relevance of the materials to the area of interest of IT students and specialists
The majority of the students in all partner countries find that in general materials are relevant to the area of their interest. The faculty members mostly agree with the students; they believe that the jargon used is quite specialized and relevant to the field of IT students and specialists.

6.1.2. Improvement of the interactivity of the tasks
The following key comments and recommendations were presented in the submitted reports: 

6.1.2.1. More multiple choice or drag and drop activities needed;  

6.1.2.2. Including an element of collaborative work with other learners; 

6.1.2.3. Reading, learning and writing shouldn’t be based on the same texts;
6.1.2.4. The reading texts appear to be quite difficult in terms of language and therefore should be adapted to the lower level; 
6.1.2.5. In the reading and listening bite an audio player should be directly integrated into the VLE;

6.1.3 Extent to which the materials are up-to-date

Almost 70 % of the students and teachers thought that the materials are up-to-date, but some expressed the concern of a fast changing IT world and a need of constant updates in order for the materials not to become outdated. There was also a suggestion to create a renewable bank of input resources (alongside with support materials for grammar, vocabulary and pronunciation).
6.1.4 Extent to which the activities and tasks are motivating and suggestions for their improvement 

Mostly it was agreed that the tasks were motivating enough, although, there was a number of respondents which had suggestions for its improvement. For example, there was a suggestion to lower the level of vocabulary since it may be too difficult in some exercises/instructions; more activities exposing students to IT based topics, thus getting practice in the essential English they need for IT work (e.g. how IT students and specialists use a computer in their free time and/or work, or how good they are at performing some tasks or what kind of problems they encounter while working with some programmes, etc.); decreasing the number of tasks and activities related to general English.” 

In addition, the tasks could be more motivating if there would be more speaking tasks which would be innovative and satisfying for the user.
6.1.5. Extent to which the materials not only improve students’ English skills, but also facilitate their learning in the field of IT
The majority of the students agree that materials improve both English skills and IT issues. 

6.1.6. Whether the activities and materials facilitate the achievement of the aims presented at the beginning of Weeks 1-4
Respondents agreed that indeed the activities and materials facilitate the achievement of the aims presented at the beginning weeks 1-4. 
6.1.7 Promotion of a a communicative approach to learning by the activities and materials presented and facilitation of the development of communicative skills? 

The majority claimed that tasks are helpful in learning how to correctly write and pronounce and that the materials enhance communication heavily; however, it was there should be more speaking exercises. 

6.1.8 Time frame allocation for each lesson (1 virtual day) 

90 % of the participants said that the time frame allocated for each lesson (1 virtual day) was appropriate and sufficient enough.  

6.1.9 Suitability of the module for independent learning without support form a tutor (online or face-to-face)
The positive answer was given by more than a half of the students. According to their answers it was a very good idea to create special learning tools, such as: text-to-speech and recorder because they are very helpful and useful in individual learning. However, professionals think lessons are no suitable for independent learning without support from a tutor. 

6.1.10 Possibility of buying the programme if it was for sale
Half of the students claimed that they wouldn’t buy this programme. The other respondents answered that their decision about buying this program would depend on the price. Teachers thought that this programme should be provided for them for free.

6.1.11 Updating their knowledge of IT and learning new things in English after using the programme
Almost half of the participants claimed that there were few new words, but mainly everything was already known and that their knowledge of the IT world was not improved.  The others said that in one way or another they did learn something new. 

6.1.12 The amount of new IT and General English words 

Mostly no one wanted to check new words and only few wanted to check both IT terms and common words. 

6.1.13 Other comments.

•
It would be useful to have the writing bite on the same page with the reading bite, so that students don’t need to go back and forth

•
To have the questions on the same web page as the reading texts in order to avoid going back and forth

•
To provide titles for the days, such as in Day 11 “Computer Application features”
o
Some students missed interaction with other students.

o
Lessons were much more focused on doing activities rather than explaining concepts.

o
Not enough explanations provided
o
Instant feedback should be received when working on writings.
· In Spain both groups of respondents had the feeling that they are not being taught and more working on their own, trying to find the rules and explanations without support from the course. 
6.2. Evaluation of the EIT learning portal by IT students and teachers

6.2.1. The navigation 
More than half of the respondents said the navigation of the EIT portal was easy and understandable. The others have pointed out that the navigation block on the left should be visible throughout the whole course and there should be an index which would show localization of the user in the module. 

Suggestions for improving the navigation:

· An additional navigation block may be needed to get to other weeks/modules depending on the intended structure of the whole course. 

· It is suggested to get rid of unnecessary breadcrumb sub-sections, in order to make navigation more meaningful. Breadcrumb navigation has to correspond with any other navigational elements used (e.g. navigation buttons). 

· Breadcrumb navigation should furthermore reflect the various course layers in order to be meaningful; e.g. the basic link should be e.g. “EIT Home” on which all other course layers build.
6.2.2 The clarity of the instructions to the tasks

Majority of respondents agreed that instructions to the tasks are clear and easy to do. Some of them suggested that instructions should be shorter.
6.2.3.  The extent to which the portal is user-friendly

About 70 % of the respondents claimed that the portal is user-friendly enough, and that the links are working properly. Also, there was a suggestion to have sound files integrated into the website, because now they have to be downloaded additionally, which may be frustrating and time consuming. 
6.2.4. The design of the EIT website
The majority of the respondents claimed that they were not satisfied with the website. Almost all countries stated that it has to be modernized. 
Suggestions:
· It was recommended to use only a two-column layout instead of the three-column standard version, keeping the left column for navigation.

· All unnecessary course blocks should be taken away: the “Latest News”, “Upcoming Events”, “Recent Activity”.

· Adding more colours. 

Some students had problems with creating their accounts (e.g. one a yahoo.es user).
7. Conclusions

Based on the results of the initial testing the following conclusions were made in terms of the EIT learning materials and the portal:

The EIT learning portal has these positive sides:

· Learning materials are actual and up-to-date
· Lessons are suitable for independent learning without support from a tutor
· Instructions for tasks and activities are clear/ easy to follow
· Materials very IT oriented

· Suitable for independent learning

· Variety of tasks/activities (also Internet based)

· Level A2 kept

However, the EIT portal design was not approved by the majority of the respondents and, therefore, needs to be substantially improved. 

Suggestions for improvement of the learning materials:
· Introducing explanations and examples at the start of the tasks;
· Introducing the learning aims of the week;
· Providing feedback to the tasks;
· Introducing collaborative tasks;
· Including speaking activities;
· Providing the course map at the beginning of the course.
Suggestions for improvement of the portal:

· Improving the design – introducing more colours, clearer structure, creating space balance, getting rid of unnecessary items, links, etc;
· Introducing navigation which allows the learners to see where they are in the course;
· Introducing more graphics, pictures, photos;
· Introducing more interactivity;
· Solving problems with audio files.
The Initial testing report will be forwarded to the Language Team developing the EIT learning materials to be taken into account while amendments are made. The feedback regarding the EIT portal will be forwarded to the EIT learning platform developer for substantial improvement of it according to the detailed remarks from the IT students and teachers.

Annex 1

Initial testing of the

EIT learning module

EIT partners are kindly asked to provide a report covering findings and results of the initial testing performed in their training institution or other training institutions in their country.

The report, to be prepared according to the guidelines presented below, should provide a summary of feedback collected from teachers and trainers involved in testing. The report should also include original reports from the teachers and trainers. 

GUIDELINES FOR TESTING

Overview of the materials to be tested

The materials and activities presented in Weeks 31-32 of the course cover IT topics (namely computer applications), general English topics (namely free time activities),  grammar activities (comparative and superlative degrees of adjectives), a learning to learn part (mind maps, word partnerships and vocabulary expansion) and, finally, language functions (learning to say ‘no’ in English politely).

Reading tasks: some texts will be recorded and the user will be able to listen to the recordings on-line to ensure that they learn the correct pronunciation of the words and phrases and also develop listening skills. Therefore, the task says: Read and listen to the text.

Listening: Listening tasks will be recorded. As well as that, students will be able to use a text-to-speech tool for any text/phrase they would like to listen to. 

Speaking:
The EIT module programme is meant for both self-study and classroom learning, so the students will be able to communicate with each other in classroom settings or use Skype, Messenger and other communication tools to practice speaking. 

Grammar: 
Grammar topics are based on structures dominant in the IT vocabulary related activities. 

Glossary: Links to the Glossary items will be provided in the texts and activities. Entries in the Glossary will be arranged alphabetically.

Testing duration

The interim testing stage will start on 2008, April 15 and finish on 2008, May 31. The time allocated for the testing (including actual testing of the materials with students, writing a report by teachers involved in the testing and providing a final report/summary on the initial testing from each partner) is 1,5 months. The suggestion is to allow 2 weeks for testing, 2 weeks for the initial reports and 2 weeks for the summarising reports. However, the partners should feel free to allow flexibility within the testing period, making sure, however, that they submit the report to the VBC by May 15, 2008, allowing 2 more weeks for summarising the results of the partner reports. 

The initial testing covers a virtual two-week learning period. Please note that the activities provided for the initial testing cover virtual weeks 31-32, which means they have been picked from the middle of the course. All the activities are split into 14 virtual days with a day covering 1-4 tasks, depending on the amount of time necessary to complete them. One ‘day’ tasks should take about 30-45 minutes. It is up to the teachers to decide whether they want to cover activities for 1 virtual day or attempt to cover 2 or 3 virtual days within one session (lesson), depending on the duration of the lesson. However, it is proposed that teachers test all the activities in the sequence they are presented as the tasks are interrelated, which is that the target groups cover the materials for each virtual Day on a separate day. For instance, Days 1-5 and 8-13 can be done in class, supervised by a teacher and Days 6-7 and Days 13-14 can be covered independently by the students. 

Participants

The EIT module aims at the post-elementary level of English (A2). It is suggested that teachers test the materials with students of post-elementary to pre-intermediate levels. However, a number of activities, such as blogs, case studies, e-mails and forum writing are appropriate for all levels of English; therefore teachers should feel free to test them with students of higher levels of English. 

Each partner country is expected to carry out the testing with at least 2-3 different groups (the size of a group can vary from 5 to 20 or even more students).

GUIDELINES FOR REPORTING ON THE EIT MODULE TESTING 

Weeks 31 and 32

Dear Teachers,

The team of developers of the EIT (English for Information Technologies) learning programme kindly ask you to carry out testing of the materials of Weeks 31 and 32 of the EIT module and to provide a report on the results of the testing considering the questions below. 

Materials

· How are the materials relevant to the area of interest of IT students and specialists?

· What would you recommend too improve the interactivity of the tasks?

· To what extent are the materials up-to-date?

· Are the activities and tasks motivating enough? If not, please suggest how they can be improved?

· Do the materials aim at improving students’ English skills only, or do they also facilitate their learning in the field of IT?

· How do the activities and materials facilitate the achievement of the aims presented at the beginning of Weeks 31-32?

· Do the activities and materials presented promote a communicative approach to learning? Do they facilitate the development of communicative skills?

· Are the ICT-based learning tools - the text-to-speech tool, forum, blog, audio recorder, etc. - chosen to be used alongside a particular activity appropriate for the task objectives? If not, how do you suggest changing it?

· Is the time frame allocated for each lesson (1 virtual day) appropriate and sufficient? If not, please give your suggestions.

· Is the module suitable for independent learning without support form a tutor (online or face-to-face)?

· Other comments. Please feel free to write any other comments that have not been covered by the replies to the questions above.

EIT portal

· Is the navigation within the EIT module easy and understandable?

· Are the instructions for the tasks and activities clear and easy to follow?

· Are all the links working properly?

· Is the portal user-friendly enough?

· Have the accessibility issues been taken into account while designing the learning portal?

· Is the programme interactive enough?

· What other technical possibilities, i.e. Internet-based technology, could be used in the programme?

We would like to thank you for your time spent on testing and assessing the EIT module. Your feedback and suggestions will be of great help when reviewing and improving the existing materials as well as developing other EIT materials. 

Annex 2

English for IT 

Learning module survey

	Dear Respondent,


The team of developers of the EIT (English for Information Technologies) learning module are doing a survey with a view to finding out what users think about the learning materials ready: how motivating this way of learning is and whether the module is user-friendly and the material is up-to-date.


We would be grateful if you could fill in this questionnaire. Your feedback will be of great value to us when improving the existing material and preparing other EIT materials.


We would like to express our gratitude in advance for your attention and opinion, which is very important and interesting to us.


Please fill in the whole questionnaire. We guarantee that this information will remain confidential.

Yours faithfully,

The author team of English for IT



	QUESTIONNAIRE

Please evaluate each statement by circling the number that best reflects your opinion. For example, if you strongly disagree with a statement, circle number 1; if you strongly agree with a statement, circle 5, etc.


	
	Strongly disagree
	Disagree
	Do not know
	Agree
	Strongly agree
	Notes, if any

	EIT materials

	1. I think the learning materials are relevant to the area of my interest


	1
	2
	3
	4
	5
	

	2. The tasks are interactive enough


	1
	2
	3
	4
	5
	

	3. Learning materials are actual and up-to-date


	1
	2
	3
	4
	5
	

	4. Activities and tasks are motivating enough


	1
	2
	3
	4
	5
	

	5. Materials aim not at improving my English only, but they also facilitate learning in the field of IT


	1
	2
	3
	4
	5
	

	6. Activities and materials help to learn to communicate in English


	1
	2
	3
	4
	5
	

	7. Lessons are suitable for independent learning without support from a tutor


	1
	2
	3
	4
	5
	

	8. I would certainly buy the programme if it was available.


	1
	2
	3
	4
	5
	

	9. Having used this programme, I feel I have updated my knowledge of IT.


	1
	2
	3
	4
	5
	

	10. Having used this programme, I feel I have learnt new things in English.
	1
	2
	3
	4
	5
	

	11. When working with the EIT programme, I often wanted to consult a dictionary.


	1
	2
	3
	4
	5
	

	12. When working with the programme, I had to check not only financial terms, but also common words.


	1
	2
	3
	4
	5
	

	EIT portal

	1. Navigation within the EIT module is easy and understandable


	1
	2
	3
	4
	5
	

	2. Instructions for the tasks and activities clear and easy to follow


	1
	2
	3
	4
	5
	

	3.  I like the design of the EIT website.
	1
	2
	3
	4
	5
	

	4. The portal is user-friendly enough


	1
	2
	3
	4
	5
	


Other comments: Please feel free to write any other comments that have not been covered by the replies to the questions above.




