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1 Introduction

The Final EIT Testing was carried out at the end of the project once the new EIT portal version was developed and integrated and the EIT learning  materials were completely developed and uploaded onto the portal.
2. Overview of the EIT course and portal developed

Based on the results of the Initial Testing performed in partner countries EIT methodological materials and the EIT learning portal were substantially improved and updated. 

First of all, a different EIT course structure was introduced: instead of presenting an extensive list of 365 lessons, the EIT course presented a clear calendar based structure which would give sense to the learners where about in the course they are, what language skill they are learning, what they can expect in next activities, etc. It was decided  to have 12 months (12 modules) each devoted to a different IT topic and each month containing 4 weeks dealing with the same IT topic. Each week presents 7 days each devoted to a different language skill developed. Each day presents 2-3 or more activities. 

12 months present the following 12 different IT topics:

· Month 1 – It’s me (personal information, job, studies)

· Month 2 – My computer (computer parts, hardware, software, additional features)

· Month 3 – My job (different jobs in IT field, responsibilities, etc.)

· Month 4 – Do you have a problem? (troubleshooting)

· Month 5 – Computer applications 

· Month 6 – Long time ago (Internet history, IT history, etc.)

· Month 7 – Say the Word (MsWord, other word processing applications)

· Month 8 – Careers in IT (professional development for IT professionals, perspectives, etc.)

· Month 9 – Between the rows and the columns (MsExcel and other spreadsheet programs)

· Month 10 – Inside the game (Algorithms, game software, etc,)

· Month 11 – Websites (website design, development, etc.)

· Month 12 – What’s new (latest trends and developments in the IT world)

Days in each week deal with a different area of language learning – Day 1- IT section, Day 2 – Grammar section, Day 3 – Language section (general English), Day 4 – Communication section, Day 5 – Learning section (tips on learning), Day 6 – Revision section, Day 7 - Testing

Following results of both the NA and the Initial testing which showed that learners would appreciate a lot of activities improving their communication skills, it was decided to include many more activities supporting a communicative approach and develop Case Studies and  Web-conferences materials which deal directly with that.

The EIT learning portal structure was developed according to the newly developed course structure. Following the results of the Needs Analysis and the Initial Testing extra features were introduced into the course (forums, chats, links to online dictionaries, audio recorder, links to text-to-speech tool, wikis, Net Search etc.) and links to the various extra learning sources (online dictionaries, online language learning sites, online text to speech tools, online grammar learning sites, etc.).

In addition the EIT learning portal features the following course companions and learning sections were developed:

· Language reference section.

· an online glossary containing most common words used in the website materials translated into partners’ languages and IT terminology including all partners’ languages;

· an EIT course user guide in all partner languages;

· Case studies (teacher and learner materials) on each of the 12 month topics 

· Web-conferences (teacher and learner materials) on each of the 12 month topics 

· Forums – on both general language learning and IT issues and those related to specific lessons

· Chats - on both general language learning and IT issues and those related to specific lessons

3. Testing procedure

During the Final Testing 1 month of the EIT course was tested by both the IT students and tutors. Prior to the testing stage the guidelines for the IT students and the teachers of English were developed and forwarded to respective persons.  It was suggested that the tutors perform testing with 1 group of 5-10 students and should spend no more than 2 weeks for carrying out testing and then 1 week for providing feedback. 
The guidelines for tutors (Annex 1) included the following: overview of the materials to be tested, suggestions regarding testing duration, description of the participants (target group) to be involved, reporting procedure and then a number of questions for feedback on a) EIT learning materials and b) EIT learning portal. 
The guidelines for students (Annex 2) included a short introductory section about the EIT course and then a questionnaire, mainly focusing on quantitative information, in which an evaluation of a) the EIT learning materials and b) the course had to be presented by circling the best number that reflects the student’s opinion. Also, the students were asked to provide any additional comments or suggestions regarding improving the EIT course and the learning portal.

The guidelines for teachers were used in the English version, while the guidelines and the questionnaire for IT students were translated into the national partner languages to ensure a better understanding of the questions to be answered.

The link to the EIT course http://www.english-it.eu/en/EITcourse.php was provided and explanations on how to register to the course were presented.
4. The aims of the testing

The partnership had the following aims for carrying out the Final Testing:

1. To evaluate the relevance and applicability of the learning materials, namely:

· the relevance of the materials to the area of interest of IT students and specialists;

· interactivity of the tasks;

· innovativeness and actuality of the materials;

· the level to which activities and tasks are motivating;

· the level to which the activities and materials presented promote a communicative approach to learning and facilitate the development of communicative skills;

· usability of the ICT-based learning tools - the text-to-speech tool, forum, blog, audio recorder, etc. - for the task objectives;

· appropriateness of time frame allocated for each lesson;

· suitability of the module for independent learning without support from a tutor (online or face-to-face).

2. To evaluate the functionalities of the EIT portal, namely:

· the navigation within the EIT module;

· the clarity of the instructions for the tasks and activities;

· the level to which  the portal is user-friendly;

· accessibility issues in the design of the learning portal;

· interactive of the programme.

Each partner, after carrying out the Final Testing, analysed their results collected from IT students and teachers and presented their Final testing reports. Based on the finding of each partner country and the testing results presented the Summative Final Testing Report was developed. 

5. Overview of the testing performed in partner countries

The testing with the target groups was performed in the following partner countries: Lithuania, Poland, Spain, Slovakia and Cyprus. The Austrian partner, not having the target group of IT students, performed testing internally in the institution with their project team and provided feedback on both the EIT materials and the EIT learning portal, which were incorporated into this report.

The testing was carried out during the period from October 15, 2008 to November 7, 2008.

Below the table presents the numbers of the testing participants in each partner country:

	Country
	IT students
	IT teachers

	Poland
	15
	2

	Lithuania
	17
	 2

	Spain
	4
	1

	Slovakia
	10
	1

	Cyprus
	17
	 2


6. Results of the testing
Below is the summary of the respondents answers to the questionnaires and their comments and suggestions:
EIT learning materials

1) How are the materials relevant to the area of interest of IT students and specialists? 
70% of the students agree that the materials are relevant to their interests. Only 10 % strongly disagree with this statement and 20% have no opinion. 
2) What would you recommend too improve the interactivity of the tasks? 

Majority of the students claim that they have enjoyed the learning bites such as: crosswords, gap-filling, etc. However, they favor the idea of including more graphics, images and pictures, which would attract attention and improve the interactivity of the tasks. 

3) To what extent are the materials up-to-date?

Up to 90% of the students think that the materials are up-to-date, but some 10% express the concern of a fast changing IT world and a need of constant updates in order for the materials not to become outdated. 
4) Are the activities and tasks motivating enough? If not, please suggest how they can be improved? 

Almost 40% of the respondents claimed that they don’t know if activities and tasks are motivating enough. 40% stated that the tasks are motivating and that the activities are interesting. The use of many different activities: forums, multiple choice exercises,  reflecting activities was praised as a strong point of the course. Others pointed out that the amount of time allocated for doing the tasks could be a bit shorter or that there could be more tasks. 

5) Do the materials aim at improving students’ English skills only, or do they also facilitate their learning in the field of IT?

The majority of the students - 95 % agree that materials improve both English skills and IT issues. 

6) How do the activities and materials facilitate the achievement of the aims presented at the beginning of Weeks 1-4?

3 countries out of 5 did not answer this question and had no comment. The remaining 2 claimed that the materials are aimed at achieving the objectives. 

7) Do the activities and materials presented promote a communicative approach to learning? Do they facilitate the development of communicative skills?

The majority of the students agreed that the materials promote a communicative approach to learning, although, almost all of them also said that it is important that the activities are tutor moderated and supervised. 

8) Are the ICT-based learning tools - the text-to-speech tool, forum, blog, audio recorder, etc. - chosen to be used alongside a particular activity appropriate for the task objectives? If not, how do you suggest changing it?

The tools that were working for the majority of the students looked very well chosen. 

9) Is the time frame allocated for each lesson (1 virtual day) appropriate and sufficient? If not, please give your suggestions.

Almost all agreed that the time frame was appropriate enough, but also emphasized the fact that some students may need less time and some more and that it depends on the abilities of every student.

10)  Is the module suitable for independent learning without support form a tutor (online or face-to-face)? 

More than half of the students agree that the module is suitable, although it was pointed out that the impossibility of checking the correct answers was frustrating. According to their answers it was a very good idea to create special learning tools, such as: text-to-speech and recorder since they are very useful in individual learning. 
11)  Would you buy the programme if it was for sale?

50% of the students said that they wouldn’t buy the programme since it is not fully functional yet. The other 50% claimed they would buy it. 

12)  After using the programme, do the students feel they have updated their knowledge of IT?  

50% of the respondents said that after using the programme they felt that it helped them to improve their IT skills, 40 % claimed that their IT skills were not improved and that the programme has a lot of room for improving itself. 10 % had no opinion. 
13)  After using this programme, do the students feel they have learnt new things in English?
70% admit that the module helped them improve their English skills and achieve the specific objectives listed at the beginning of each virtual week and also that ICT-based learning tools - the text-to-speech tool, forum, blog, audio recorder, etc. - chosen to be used alongside a particular activity are appropriate for the task objectives.
14)  When the students were using the EIT module, did they often want to check new words in a dictionary?
90% of the students admitted that they didn’t want to check new words in a dictionary. 
15)  When the students were using the EIT module, did they have to check not only IT terms, but also common words?
40% said that there were words that needed to be checked, the rest claimed that they had no such need. 

EIT portal
1) Is the navigation within the EIT module easy and understandable?

90% of the respondents claimed it was easy and understandable enough, the structure of the course is very clear and it is clear what aspect of language learning they will are dealing with. 
2) Is the portal user-friendly enough?

80% of the students said that is was user friendly. The rest said that some exercises are not prepared properly and that web layout has to be modernized.
3) Are all the links working properly?

90% of the students said that the links were working properly.
4) Do the students like the design of the EIT website? Is the programme interactive enough?
The majority of the respondents have pointed out that the portal has been substantially improved. However, there is still a lack of visual aids, graphics and colours. 
Annex 1
Final testing of the
EIT learning module

EIT partners are kindly asked to provide a report covering findings and results of the final testing performed in their training institution or other training institutions in their country.

The report, to be prepared according to the guidelines presented below, should provide a summary of feedback collected from teachers and trainers involved in testing. The report should also include original reports from the teachers and trainers. 

GUIDELINES FOR TESTING

Overview of the materials to be tested

The materials and activities presented in Weeks 1-4 of the course cover IT topics, general English topics, grammar activities, a learning to learn part, and language functions.

Reading tasks: some texts for reading are also recorded and the user can listen to the recordings on-line to ensure that they learn the correct pronunciation of the words and phrases and also develop listening skills. Therefore, the task says: Read and listen to the text.

Listening: Listening tasks are recorded. As well as that, students can use a text-to-speech tool for any text/phrase they would like to listen to. 

Speaking:
The EIT module programme is meant for both self-study and classroom learning, so the students can either communicate with each other in classroom settings or use Skype, Messenger and other communication tools to practice speaking. 

Grammar: 
Grammar topics are based on structures dominant in the IT vocabulary related activities. 

Glossary: Links to the Glossary items will be provided in the texts and activities. Entries in the Glossary will be arranged alphabetically.

Testing duration
The final testing stage will start on October 15, 2008 and finish on November 7, 2008. The time allocated for the testing (including actual testing of the materials with students, writing a report by teachers involved in the testing and providing a final report/summary on the initial testing from each partner) is approximately 4 weeks. The suggestion is to allow 2 weeks for testing, and the other 2 weeks for the final reports and the summarising reports. The partners should feel free to allow flexibility within the testing period, making sure, however, that they submit the report to the VBC by November 10, 2008, allowing 2 more weeks for summarising the results of the partner reports. 
The final testing covers a virtual four-week learning period. Please note that the activities provided for the final testing cover virtual weeks 1-4 from the beginning of the course. All the activities are split into 28 virtual days with a day covering 1-4 tasks, depending on the amount of time necessary to complete them. One ‘day’ tasks should take about 30-45 minutes. It is up to the teachers to decide whether they want to cover activities for 1 virtual day or attempt to cover 2 or 3 virtual days within one session (lesson), depending on the duration of the lesson. However, it is proposed that teachers test all the activities in the sequence they are presented as the tasks are interrelated, which is that the target groups cover the materials for each virtual Day on a separate day. For instance, Days 1-5 can be done in class supervised by a teacher and Days 6-7 can be covered independently by the students. 
Participants

The EIT module aims at the post-elementary level of English (A2). It is suggested that teachers test the materials with students of post-elementary (pre-intermediate) levels. However, a number of activities, such as case studies and forum writing are appropriate for all levels of English; therefore teachers should feel free to test them with students of higher levels of English. 

Each partner country is expected to carry out the testing with only one group (the size of the group can vary from 5 to 10 students).
GUIDELINES FOR REPORTING ON THE EIT MODULE TESTING 
Weeks 1-4

Dear Teachers,

The team of developers of the EIT (English for Information Technologies) learning programme kindly ask you to carry out testing of the materials of Weeks 1-4 of the EIT module and to provide a report on the results of the testing considering the questions below. 
Materials

· How are the materials relevant to the area of interest of IT students and specialists?
· What would you recommend too improve the interactivity of the tasks?

· To what extent are the materials up-to-date?

· Are the activities and tasks motivating enough? If not, please suggest how they can be improved?

· Do the materials aim at improving students’ English skills only, or do they also facilitate their learning in the field of IT?

· How do the activities and materials facilitate the achievement of the aims presented at the beginning of Weeks 1-4?
· Do the activities and materials presented promote a communicative approach to learning? Do they facilitate the development of communicative skills?

· Are the ICT-based learning tools - the text-to-speech tool, forum, blog, audio recorder, etc. - chosen to be used alongside a particular activity appropriate for the task objectives? If not, how do you suggest changing it?

· Is the time frame allocated for each lesson (1 virtual day) appropriate and sufficient? If not, please give your suggestions.

· Is the module suitable for independent learning without support form a tutor (online or face-to-face)?

· Other comments. Please feel free to write any other comments that have not been covered by the replies to the questions above.
EIT portal

· Is the navigation within the EIT module easy and understandable?

· Are the instructions for the tasks and activities clear and easy to follow?

· Are all the links working properly?

· Is the portal user-friendly enough?

· Have the accessibility issues been taken into account while designing the learning portal?
· Is the programme interactive enough?

· What other technical possibilities, i.e. Internet-based technology, could be used in the programme?

We would like to thank you for your time spent on testing and assessing the EIT module. Your feedback and suggestions will be of great help when reviewing and improving the existing materials. 

Annex 2

English for IT 

Learning module survey
	Dear Respondent,


The team of developers of the EIT (English for Information Technologies) learning module are doing a survey with a view to finding out what users think about the learning materials developed: how motivating this way of learning is and whether the module is user-friendly and the materials are up-to-date.


We would be grateful if you could fill in this questionnaire. Your feedback will be of great value to us when improving the existing material.


We would like to express our gratitude in advance for your attention and opinion, which is very important and interesting to us.


Please fill in the whole questionnaire. We guarantee that this information will remain confidential.

Yours faithfully,

The author team of English for IT



	QUESTIONNAIRE

Please evaluate each statement by circling the number that best reflects your opinion. For example, if you strongly disagree with a statement, circle number 1; if you strongly agree with a statement, circle 5, etc.


	
	Strongly disagree
	Disagree
	Do not know
	Agree
	Strongly agree
	Notes, if any

	EIT materials

	1. I think the learning materials are relevant to the area of my interest


	1
	2
	3
	4
	5
	

	2. The tasks are interactive 


	1
	2
	3
	4
	5
	

	3. Learning materials are realistic and up-to-date


	1
	2
	3
	4
	5
	

	4. Activities and tasks are motivating 


	1
	2
	3
	4
	5
	

	5. The materials help to improve my English and knowledge of the field of IT


	1
	2
	3
	4
	5
	

	6. Activities and materials help to learn to communicate in English


	1
	2
	3
	4
	5
	

	7. Lessons are suitable for independent learning without support from a tutor

	1
	2
	3
	4
	5
	

	8. I would certainly buy the programme if it was available.

	1
	2
	3
	4
	5
	

	9. After using this programme, I feel I have updated my knowledge of IT.

	1
	2
	3
	4
	5
	

	10. After using this programme, I feel I have learnt new things in English.

	1
	2
	3
	4
	5
	

	11. When I was using the EIT module, I often wanted to check new words in a dictionary.

	1
	2
	3
	4
	5
	

	12. When I was using the EIT module, I had to check not only IT terms, but also common words.

	1
	2
	3
	4
	5
	

	EIT portal

	1. Navigation within the EIT module is easy and understandable


	1
	2
	3
	4
	5
	

	2. Instructions for the tasks and activities are clear and easy to follow


	1
	2
	3
	4
	5
	

	3. I like the design of the EIT website.
	1
	2
	3
	4
	5
	

	4. The portal is user-friendly

	1
	2
	3
	4
	5
	


Other comments: Please feel free to write any other comments about the EIT module.
