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I. Organisational Issues (Time, Place, Methodology)

The tutor organized one group of 7 Software Engineering and Computer Science students, whose level of English ranges from A2 to B2.  

The Online English Course for IT Professionals lasted for two weeks, starting on the 17th of November and finishing on the 30th of November. The testing took place at the Faculty of Mathematics and Computer Science of the University of Vilnius.
The teacher tested all the activities in the sequence they are presented, i.e the target group covered the materials of approximately two virtual Days on a separate day. Some Days were done in class supervised by a teacher, while the remaining Days were covered independently by the students at home. 
After finishing the four weeks of testing, the tutor asked the students to fill a questionnaire to find out what the users think about the learning materials developed: how motivating this way of learning is and whether the EIT module is user-friendly and the materials are up-to-date. In the next part of this report, the summary of the results of the testing is presented and the teacher’s opinion about the module under testing is given.
II. Results of the EIT Module Final Testing
EIT Materials
1. Are the learning materials relevant to the area of their interest?

- 1 out 7 strongly agrees that the EIT materials meet his expectations.

- 3 out of 7 respondents give a positive answer to the question.
- 1 out of 7 does not have any clear opinion on this matter.
- 2 out of 7 disagrees.
It seems that the author team of English for IT have chosen the right EIT learning materials as the students are exposed to IT based or business-like topics, thus getting practice in essential and business English they need for work in the field of IT. The tasks and activities based on the topics outside the scope of the IT field would otherwise constitute a drawback of the product under testing as the key aim of the module is ESP, not general English.
2. Are the tasks interactive?

- The majority of the respondents (4 out of 7) strongly agree with the above question.
- 1 out of 7 also positively responds to the question.
- 2 out of 7 do not know.
In fact, the students admit that they have especially enjoyed doing the learning bites (crosswords, gap-filling, etc.). They also strongly favour the idea of having a new map of the EIT module, helping the user to visually locate himself in the module.
3. Are the learning materials realistic and up-to-date?

The teacher thinks that the materials are up-to-date, but the students‘ answers are more varied:
- 1 out 7 strongly agrees that the EIT materials are realistic and up-to-date.
- The majority of the respondents (4 out of 7) give just a positive answer.
- 2 out 7 are not sure how to answer the question.
4. Are the activities and tasks motivating?

- 1 out of 7 strongly agrees that the activities and tasks based on ICT-based learning tools (the text-to-speech tool, forum, blog, audio recorder, etc.) are rather motivating. 
- 2 out of 7 agree, but do not express such a strong positive opinion on the matter.
- 4 out of 7 do not know the answer.
Also, all the respondents have pointed out that the amount of time allocated for doing the tasks could be a bit shorter: 20-30 minutes, or the author team could develop more tasks to keep the students interested.
5. Do the materials help to improve English and knowledge in the field of IT?

- 3 out of 7 students agree that the materials focus on both teaching English and IT issues.
- 3 out of 7 do not know the answer.
- 1 out of 7 strongly disagrees that the materials help to enhance his command of English, but that was a student with a higher level of English who himself admitted that the module would be of great use for lower level students.
6. Do the activities and materials help to learn to communicate in English?
- 6 out of 7 respondents unanimously agree that the materials encourage communication in English as they can either talk with each other in classroom settings or use Skype, Messenger and other communication tools to practice speaking outside class. The minimum grammar, vocabulary and pronunciation practice given in the form of support materials also facilitates the development communicative skills.
- 1 out of 7 does not give any answer.
7. Are the lessons suitable for independent learning without support from a tutor?

- 6 out of 7 students who have tested the EIT module think that the lessons are proper for individual learning since they did not have any difficulty doing the exercises at home without support from their tutor (the usefulnes of such learning tools as text-to-speech and a recorder cannot be underestimated here). Although the students who took part in the final testing do not point out the difficult content of English in the module, which was the case during the interim testing, it would be a good idea to add the rate of difficulty of exercises to motivate the target users. 
- 1 out of 6 respondents does not have any opinion.

The teacher also claims that the EIT module programme could be used not only for classroom learning but also for self-study. Though the texts appear to be quite difficult in terms of language, reaching B1, the level of the tasks is quite low (A1/A2), so the final language level is quite appropriate and clearly reflects the aims and scope of the current project. Some texts for reading are also recorded, therefore, the users can listen to the recordings on-line to ensure that they learn the correct pronunciation of the words and phrases, thus developing listening skills. Students can also use a text-to-speech tool for any text/phrase they would like to listen to, which also makes the programme useful for self-studies.
8. Would the students buy the programme if it was available?

Generally speaking, none of the respondents have shown their concern about the price of the programme, giving quite negative answers to that question:

- 1 out of 7 respondents disagrees with the question.
- 4 out of 7 strongly disagrees.
- 2 out of 7 do not give any clear opinion.
9. After using the programme, do the students feel they have updated their knowledge of IT?

- 1 respondent out of 7 agrees that the EIT module has improved his IT knowledge.
- 2 out of 7 disagree with the question.
- More than a half of the respondents (4 out of 7) do not have any clear opinion on the matter.

So, it seems there is still some room for improving the module to keep up with the fast evolving field of IT. Otherwise, the product of the project is put at risk as the target students will not get interested in out-dated materials.
10. After using this programme, do the students feel they have learnt new things in English?

- 4 out of 7 admit that the module has given them an opportunity to improve their English skills and achieve the specific objectives listed at the beginning of each virtual week. The teacher also admits that ICT-based learning tools - the text-to-speech tool, forum, blog, audio recorder, etc. - chosen to be used alongside a particular activity are appropriate for the task objectives.
- However, a larger proportion of students (3 out of 7) does not have any opinion on the matter.

11. When the students were using the EIT module, did they often want to check new words in a dictionary?
- 4 out of 7 respondents do not have any opinion on the matter.
- The remaining students (3 out of 7) disagree with the question. 

11. When the students were using the EIT module, did they have to check not only IT terms, but also common words?

-3 out of 7 respondents do not have any opinion on the matter.
- The remaining students (4 out of 7) disagree with the question.

EIT Portal
Generally speaking, the target users at Vilnius University, Lithuania, think that the portal is well organised and fuctions properly and, therefore, is easy to use. Good reactivity and secure connection are its other positive aspects. Below there is more detailed information concerning their answers.
12. Is the navigation within the EIT module easy and understandable?

- 1 out of 7 students strongly agrees, admitting that he quickly understood how to navigate and reach what he wanted, but he could not access some activities, e.g. Month 1, Week 2, Day 6, Activity 2. For incorrect course module ID, also take note of Month 1, Week 4, Day 7. 
- 2 out of 7 give a positive answer to the question.
- 3 out of 7 students do not have any clear opinion on the matter.
- 1 out of 6 disagrees, but does not suggest anything to improve the present navigation.
As to the teacher working with the target users, he missed some index which would show the localization of the user in the module.

13. Are the instructions for the tasks and activities clear and easy to follow?

- The majority of the respondents (4 out of 7) agree about the clarity of the instructions.

-2 out of 7 do not not have any opinion.
-1 out of 7 does not always find the instructions understandable. E.g., in Week 1, Day 2, Activity 2, the student expected the letter a, b, or c to be the correct answer, but, in fact, the full verb forms were required in the gaps.
As to the teacher working with the target users, he suggests making some of the instructions shorter, e.g. in Month 1, Week 2, Day 2, Activity 1, it is possible to say: “Fill in the gaps with the correct form of the verb “to be“ (and leave out the first part saying “Complete the questions and the answers“). In addition, if we want our students to successfully complete any task or activity, we need to provide them not only with clear and easy to follow instructions, but also with typical examples.
14. Do the students like the design of the EIT website?

During the interim testing we had in the spring of 2008, it seemed that the design of the website was the most controversial issue, since the respondents displayed quite a wide range of opinion. Now their answers are as follows:

- 1 out of 7 totally agrees with the above question, pointing out that the author team of English for IT have done impressive work as compared with the old version of the website. He points out that the place with the learning materials now does not seem cluttered, but he suggests using valuable space for hot links. In terms of improper use of valuable space, he also draws attention to Month 1, Week 2, Day 3, Activity 2 – why is it necessary to follow the link to see the exercise?
- 2 out of 7 also give a positive answer.
- 2 out of 7 do not have any opinion on the matter.
- 2 out of 7 disagree, claiming that the design still does not look very modern and visually attractive. According to them, there should be more colours. The teacher also agrees that adding more colours would make the website look more attractive.
4.Is the portal user-friendly?
- 3 out of 7 respondents strongly agree with the question, pointing out that you can find not only new friends in the module, but also practise English. According to them, it is a good idea to have sound files integrated into the website, because now, if we want to listen to those recordings, we do not have to download them, which may be frustrating and time consuming. Also, the students favourably refer to the links to the glossary items provided in the texts and activities.
- 4 out of 7 do not give any definite answer.
Summary of the Results of the EIT Module Final Testing
So, we can see that there is not a huge divergence among the student and teacher answers. It is obvious that the EIT module is interesting and helpful in learning English. In most cases, the respondents agree that the EIT materials meet their expectations as the learning materials are interactive, motivating and encourage communication in English. What is more, both the teacher and the students think that the portal is user-friendly and suitable for independent learning without support from a tutor.
On the other hand, the student and teacher answers also reflect some shortcomings of the EIT module under testing, e.g., lack of colours in the website, sometimes too long instructions. None of the respondents have expressed a wish to buy the programme if it was available, which could be attributed to the fact that they find it difficult to update their knowledge of IT while using the module for their language studies. 
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