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EIT module 

Interim Testing Report

1. Interim testing procedures.
In order to carry out the interim testing of the EIT Module in Florida, we contacted the following groups:

a. IT professionals: there are 8 people in this group. 7 are IT professionals working at the systems department in Florida and there is 1 IT professional teaching at vocational training in Florida.
b. IT students: there are 18 students of the Advanced Technician Qualification in Computer Applications Development and Computer Systems Administration.

c. English teachers: 2 English teachers of General and ESP English.

During the period of time allocated for the testing, IT professionals and English teachers worked on their own and were given a deadline to fill in the questionnaire. 
We followed a different procedure with IT students. We booked two computer rooms and prepared a special EIT session. A team of two IT teachers and Eva Gil, English teacher and EIT tutor, worked with IT students in a session of three hours. After that, students were given instructions on how to go on with the testing on their own and were also given the questionnaire to be filled in before the 15th May.

We would like to highlight that the period selected for carrying out the testing of the EIT portal was not the most convenient here in Spain as there are just a few weeks left before finishing the course and teachers need time complete their lessons before the exams period. As a consequence, they could not allocate more time for the testing of the EIT portal. IT students, on the other hand, declared they could not find much time to finish the activities on their own as they had to prepare essays and exams. 
It is important to state, however, that all the participants in the testing of the EIT portal have made a great effort and have tried to do their best to complete the activities and fill in the questionnaire.
2. EIT MODULE INTERIM TESTING RESULTS AND ANALYSIS

For the results and analysis of these results, we are going to offer graphs based on the results of the questionnaires made by IT students and IT professionals. Then, we will provide some quantitative information on the results and comments of the English teachers.

The key followed in each of the graph showed is:
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Question 1(EIT Materials): I think the learning materials are relevant to the area of my interest.
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As we can see in these graphs most IT professionals and students agree that the learning materials are relevant to the area of their interest. However, it is important to comment that 25% of IT professionals feel not sure about the relevance of the materials used, and 23% responding negatively to this question.
Question 2 (EIT Materials): The tasks are interactive enough
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Both IT Professionals and Students agree with this statement in general terms. However around 25% of each group do not feel sure and even 6% of students respond negatively to this statement. There was a comment made by one student who stated that activities should be more interactive.
Question 3 (Materials EIT): Learning materials are actual and up-to-date.
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Again we find a similar situation as about 75% of IT Professionals and more than 80% of IT students think the material are updated. However, more than 25% of IT Professionals do not completely agree with the statement. We consider important to highlight that IT Professionals opinions on this topic should be taken as a reference since they are in contact with the IT world daily. Student, however, may not realise what is and is not updated in the IT field.

Question 4 (EIT Materials): Activities and tasks are motivating enough.
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The answers to this question are worth mentioning. One the one hand, we can see that many IT Professionals (62%) think that tasks are motivating whereas only 28% of IT Students agree with this statement. The reason for this difference might be the fact that students are much more used to working on this kind of tasks than professionals, who might have forgotten the kind of activities they did when they were studying and anything can be new and motivating for them.
Question 5 (EIT Materials): Materials aim not at improving my English only, but they also facilitate learning in the field of IT.
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More than 65% of IT students have responded positively to this question, whereas only 37% of IT Professionals think they are learning new concepts in the IT field. These attitudes seem quite obvious because IT professionals have already finished their studies and training period and have much more experience in the IT field than IT students who are still studying and have not finished their training period yet and, therefore are more likely to feel they are learning new concepts in the IT field than IT professionals.

Question 6 (Materials EIT): Activities and materials help to learn to communicate in English.
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Most IT Professionals (87%) and Students (67%) give a positive answer to this question, except for 22% of IT students who respond negatively. Our opinion to this respect is that the question should have specified in detail what the EIT team understands by the term “communicate in English”.

Question 7 (EIT Materials): Lessons are suitable for independent learning without support from a tutor.
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Even though most of the answers provided by both groups were positive, the percentage of negative answers is very relevant. On the one hand 25% of IT Professionals think lessons are no suitable for independent learning without support from a tutor, and 13% are not sure about the answer, which makes a total of 48%. As for IT students, we can also see that the percentage of disagreement with this statement is significantly high as well as the percentage of students who do not feel sure about the answer to this question. Both percentages make 55% of negative answers. These responses suggest that the design of the units might not be suitable for independent learning and it would be necessary to introduce the role of a tutor offering continuous feedback.

Question 8 (EIT Materials): I would certainly buy the programme if it was available.
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As regards this question 50% of IT professionals would definitely not buy the programme, the remaining 50% showing uncertainty. As for IT students, the percentage of negative responses increases to 67%, although a low percentage of students (22%) would definitely buy the programme or at least think they would do it.
The conclusion we can reach is that IT Professionals might not be interested in buying the EIT programme, but they might if it was provided for free. Therefore, our target market should be companies specialised in IT which want their workers to learn or improve their English level. As regards IT students the high percentage of negative responses is probably the fact that they cannot afford buying a computer programme. Again our target should change; we should aim at those institutions in which they offer English for IT and not exclusively at students.
Question 9 (Materials EIT): Having used this programme, I feel I have updated my knowledge of IT.
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There has been a high percentage of negative responses to this question in both groups of contestants. The conclusion we can reach is that even though in previous questions about IT contents there has been a significant percentage of positive answers, both groups have now the feeling they have not improved their knowledge in the IT field. We have to consider that both IT professionals and students are constantly in contact with IT vocabulary, texts, and materials in general and the programme designed is not likely to teach them anything new in connection with their area of interest. In fact one of the respondents emphasised the fact that while doing the activities he had the feeling he was updating only his English level. 

Question 10 (Materials EIT): Having used this programme, I feel I have learnt new things in English.
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Even though we find a high percentage of positive answers to this question, around 50% in both groups of contestants, it is important to explain that the remaining 50% do not agree with the statement because they do not have the feeling they are being taught, they have the feeling they are learning because they have to make the effort to learn. As one respondent commented, “I’m learning English because I have to look up the words in a dictionary and I have to do the activities, but nobody is teaching me or giving me the guidelines to learn English”.

Question 11 (EIT Materials): When working with the EIT programme, I often wanted to consult a dictionary.
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Most IT professionals recognise they had to use the dictionary when working with the EIT programme, and we find similar results in the group of IT students. This demonstrates that most members of both IT groups selected had a similar English level (A2 as it was suggested). There is a small percentage of students, about 15%, who ad a higher English level, which explains the negative responses provided by some IT students.

Question 12 (EIT Materials): When working with the programme, I had to check not only financial terms, but also common words.
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Question 1 (EIT portal): Navigation within the EIT module is easy and understandable
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A high percentage of IT professionals do agree with the statement (74%), but we must not forget that 26% of IT professionals did not provide a positive answer. One of the IT professionals gave a negative answer is an IT teacher who is in contact with IT students everyday and has considered the question from the students’ viewpoint. IT students’ graph shows similar percentages; the only difference is a higher percentage of negative answers, which supports the IT teacher’s opinion on this question.
Question 2 (EIT portal): Instructions for the tasks and activities clear and easy to follow
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Most IT professionals and students agree that the instructions are clear and easy to follow (75% and 55%), but we should not forget that a high percentage of IT professionals and students do not feel sure about the answer (25% and 28%) and some of them think we should improve this aspect of the programme (13% and 17%).
Question 3 (EIT Portal): I like the design of the EIT website.
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This time the percentage of negative responses has increased significantly (50% IT professionals and 42% IT students), which make us think that we should try to improve the design of the website as both groups consider it is not attractive enough.
Question 4 (EIT Portal): The portal is user-friendly enough


[image: image32.emf]IT Professionals

13%

37%

37%

13%



[image: image33.emf]IT Students

45%

22%

11%

22%


50% of IT professionals think that the portal is user-friendly, but there is a high percentage of IT professionals who feel not sure about the answer to this questions. On the other hand, more than 50% of IT students agree with the statement. We should understand that, in general terms, both groups think the portal is easy to use, but we should try to improve. One of the comments made by a student was that you get a bit mad when using the portal.

3. Other comments made by IT professionals and students.

· IT Professionals:

· I have missed interaction with other students.
· Lessons are much more focused on doing activities rather than explaining concepts.
· You are required to activities without receiving any previous explanation.
· Problems with the crossword. One of the words is written in another language.
· We cannot complete some activities because someone else has to provide feedback (example: 8).
· I have had problems when creating my account (I’m a yahoo.es user).
· IT Students:

· We should receive instant feedback when working on writings.
· The website is not user-friendly.

· There are mistakes in the activities of DAY 5

· There is a problem with the crossword. One of the words is written in Lithuanian.
· There are mistakes in the activities of DAY 6

· I think there are mistakes in the activity: DO, GO, PLAY

4. English teachers’ comments:

- EIT Materials:
· How are the materials relevant to the area of interest of IT students and specialists?
· Activities offer vocabulary and structures that can be useful for them, but maybe there could be more activities in which useful phrases for IT could be learned and practised.

· Quite relevant, since they deal directly with the areas students are involved in.

· What would you recommend too improve the interactivity of the tasks?

· To what extent are the materials up-to-date?

· Students deal with up-to-date topics. In that sense I guess they’re appropriate for teaching English for IT.

· More than most of the textbooks used in general courses.

· Are the activities and tasks motivating enough? If not, please suggest how they can be improved?
· There’s a variety of activities that are combined and worked on in different ways. I think students can find their arrangement motivating.
· Yes, they are

· Do the materials aim at improving students’ English skills only, or do they also facilitate their learning in the field of IT?

· They also facilitate their learning in IT
· They also help them refreshing their knowledge

· How do the activities and materials facilitate the achievement of the aims presented at the beginning of Weeks 31-32?

· The activities designed cover all the aims presented in the module. If the students do the activities proposed they shouldn’t have any problems with the topics.

· They provide tools students need to achieve the objectives.

· Do the activities and materials presented promote a communicative approach to learning? Do they facilitate the development of communicative skills?

· I think it should be worked more on that. More speaking activities would be interesting.

· Yes, they do

· Are the ICT-based learning tools - the text-to-speech tool, forum, blog, audio recorder, etc. - chosen to be used alongside a particular activity appropriate for the task objectives? If not, how do you suggest changing it?
· Yes, they are
· Is the time frame allocated for each lesson (1 virtual day) appropriate and sufficient? If not, please give your suggestions.
· Yes
· Yes
· Is the module suitable for independent learning without support form a tutor (online or face-to-face)?

· Yes

· Yes

· Other comments. Please feel free to write any other comments that have not been covered by the replies to the questions above.

EIT Portal
· Is the navigation within the EIT module easy and understandable?

· Yes

· Yes

· Are the instructions for the tasks and activities clear and easy to follow?

· Yes

· Yes, they are very clear

· Are all the links working properly?

· Yes

· Yes

· Is the portal user-friendly enough?

· Yes

· Yes

· Have the accessibility issues been taken into account while designing the learning portal?

· Yes

· Is the programme interactive enough?

· Yes

· What other technical possibilities, i.e. Internet-based technology, could be used in the programme?

5. Conclusions:

The conclusions we can reach after analysing the answers provided by both groups, IT professionals and IT students, are the following:

· In general terms, both groups of contestants showed a high degree of satisfaction after using the programme as regards the overall organisation of the programme and the activities. However, this degree of satisfaction is definitely not reflected when they are asked if they would buy the EIT programme. Although they might like the activities and the programme, they have stated they would not spend money on the programme, which means that we have not really reached our objective.

· Another important aspect to be highlighted is that both groups of respondents have the feeling they are not being taught, they are the ones who have to make the effort if they want to learn. Therefore, IT professionals and students have the feeling they are working on their own without any support, something they can do by selecting appropriate websites on the internet, with Google for example.
· There are two areas we should improve after the analysis. One of them is interaction because respondents have not the feeling they are interacting and, in fact, there has been no interaction during the testing. Another area to be improved is support. IT professionals and students have declared they missed the role of a tutor and a tutor’s feedback while doing the activities. Interaction and feedback are two areas we should work on as they might be the reason why a high percentage of IT professionals and students would not buy the EIT programme.
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