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1. Introduction
The interim testing for the EIT portal was carried out from the 29th April 2008 to 16th May 2008 for the teachers and from the 5th May 2008 to the 16th May 2008 for the students. 
2. Interim Testing by Students

Thirty five students from three classes took part in this testing. They were familiarized with the system in the Language Lab of our institution by Ms Victoria Kalogerou. Exercises from the First week of classes, the crossword and the quiz “Do, go or play” were completed in the Language Lab with the guidance of Ms Kalogerou. Tasks from the second week were completed in students’ own time. The student questionnaire addressed the EIT learning material (12 questions) and the EIT portal (4 questions). The 16 multiple-choice questions had five possible answers in the form of a scale from 1 to 5 as follows: 1 -> strongly disagree, 2 -> disagree, 3 -> don not know, 4 -> agree, 5 -> strongly agree. At the end of the testing period all questionnaires were collected and the results are summarized below. A more detailed analysis of the results in terms of tables and pie charts is given in the Appendix.
2.1 EIT Material 

The feedback of the students in terms of the EIT material is given below. A detailed analysis (number of students, % of students) is given in the Appendix. Students in general
· find the learning materials relevant to the area of their interest
· find the tasks interactive enough.
· find the EIT learning materials up-to-date
· the activities and tasks are motivating enough.
· believe that the materials facilitate their learning in the field of IT and they not only improve their level in English
· believe that EIT materials enhance communication in English
· believe that EIT materials promote independent learning, without the need for a tutor
· generally accept the EIT portal and would even be rather willing to buy EIT if it was available
· feel that using EIT helps in updating their knowledge of IT
· find the EIT portal beneficial in relation to their learning of English and feel that it has helped them learn new things in English
· need an on-line IT dictionary incorporated in the EIT
· need an on-line dictionary of common words incorporated in the EIT
In general, the results which are demonstrated above show that students seem to be rather satisfied with the materials offered by EIT. Their answers support that they find the materials attractive and up-to-date, they value the interaction offered by the various tasks and activities and they stated that they learnt things in IT and in English while using the program. They also showed that they were not familiar with some words, and they liked the link to the online dictionary. 

2.2 EIT material 

The feedback of the students in terms of the EIT portal is given below. A detailed analysis (number of students, % of students) is given in the Appendix. Students in general find

· the navigation of the module easy and understandable.
· the instructions of the tasks and activities both clear and easy to follow
· the design of the EIT website attractive
· the EIT portal user-friendly enough.
We can therefore conclude that in general the students are satisfied with the user interface and accessibility of the portal.

3. Interim Testing by Teachers

In relation to the Teachers evaluation of the EIT, it is important to highlight before presenting the results that faculty teaching language has some exposure in using technology in their classes. At the University of Nicosia/Intercollege, we offer English language courses but not ESP per se, so faculty is not obliged to implement technology in their classes unless they are interested in it. For this reason, many faculty members were reluctant in providing feedback in relation to the use of EIT, fearing that their limited exposure to IT relevant material and their lack of skills in relation to intergrading technology in the classroom would provide biased answers. Out of 17 full-time English language teaching faculty, 5 provided feedback and their comments are summarized below: 

In relation to the first question: “How are the materials relevant to the area of interest of IT students and specialists?” the faculty members seem to agree with the students; they believe that the jargon used is quite specialized and relevant to the field of IT students and specialists.

In relation to the second question “What would you recommend to improve the interactivity of the tasks?” Again, faculty seems to agree with the students in that the exercises are interactive enough. One faculty member suggested that the writing tasks are quite extensive and judging by her previous experience with implementing technology in her classes, students might prefer more multiple choice or drag and drop activities. Another tutor suggested to have an element of collaborative work with other learners – could they post work, questions on a notice board etc. 

Faculty seems to agree with students when asked “To what extent are the materials up-to-date?” Only one faculty member suggested that the materials are not impressive at all.

In relation to question number four “Are the activities and tasks motivating enough? If not, please suggest how they can be improved?”, faculty agrees that the tasks are motivating, though two of them highlighted that the vocabulary may be difficult in some exercises/instructions.

Faculty members believe that definitely the materials aim at “improving students’ both English and student’s learning in the field of IT”. One of them considered this question leading and didn’t provide an answer.

Faculty members agreed that indeed the activities and materials facilitate the achievement of the aims presented at the beginning of Weeks 31-32, fully. One faculty member considered this question leading and didn’t provide an answer.

In relation to the question “Do the activities and materials presented promote a communicative approach to learning? Do they facilitate the development of communicative skills?” faculty members seem to agree that the materials enhance communication heavily; however, one suggested that speaking isn’t included in none of the activities. 
The next question “Are the ICT-based learning tools - the text-to-speech tool, forum, blog, audio recorder, etc. - chosen to be used alongside a particular activity appropriate for the task objectives? If not, how do you suggest changing it?” provided a range of answers: Two faculty members didn’t provide an answer, two agreed that the ICT-based learning tools are appropriate and one faculty member said that the question is “over-general”.

Again answers are split in the following question “Is the time frame allocated for each lesson (1 virtual day) appropriate and sufficient? If not, please give your suggestions.” Two faculty members agreed that the time is sufficient, one said that the exercises are short, and two couldn’t estimate whether the time would be appropriate and sufficient.

In relation to the question “Is the module suitable for independent learning without support form a tutor (online or face-to-face)?” Again answers varied: One faculty member said “definitely no”, another “yes of course” and the remaining three suggested that it depends on the activities; some would definitely need input from a tutor. 

Finally, in relation to further comments, the faculty members said that in general they found the site exciting. Two of them were particularly happy with the IVONA link. Further suggestions include:

· To have the writing bite on the same page with the reading bite, so that students don’t need to go back and forth

· To have the questions on the readings, after the readings in order to avoid going back and forth

· To provide titles for the days, such as in Day 11 “Computer Application features”

In relation to the use of the EIT portal, four out of five faculty members, answered the questions in a positive manner; they believe that the technical issues were taken into consideration and that the programme is interactive and user-friendly enough. One faculty member, agreed that the “links are working properly” and that “navigation is easy and understandable”; all his other answers were negative. 

In conclusion, there seems to be an agreement between the tutors’ and students’ answers; both sides agree that EIT is easy in use and friendly to users. The activities are both interactive and motivating and help students to improve their English skills while enhancing their knowledge of IT. There are some links, and instructions that can be improved and the suggestions were registered. EIT seems to be a promising tool for the students and specialists it addresses and in general promotes independent learning. 

Appendix – Detailed Analysis of Student Questionnaires
	EIT materials
	Average Score

	The learning materials are relevant to the area of my interest
	3.97

	The tasks are interactive enough
	3.94

	Learning materials are actual and up-to-date
	3.86

	Activities and tasks are motivating enough
	3.74

	Materials aim not at improving my English only, but they also facilitate learning in the field of IT
	3.83

	Activities and materials help to learn to communicate in English
	3.83

	Lessons are suitable for independent learning without support from a tutor
	3.86

	I would certainly buy the programme if it was available.
	3.57

	Having used this programme, I feel I have updated my knowledge of IT
	3.83

	Having used this programme, I feel I have learnt new things in English.
	3.91

	When working with the EIT programme, I often wanted to consult a dictionary
	3.31

	When working with the programme, I had to check not only financial terms, but also common words
	3.46

	
	

	EIT portal
	Average Score

	Navigation within the EIT module is easy and understandable
	3.66

	Instructions for the tasks and activities clear and easy to follow
	4.00

	I like the design of the EIT website
	3.94

	The portal is user-friendly enough
	3.91


	EIT materials
	Strongly Disagree
	Disagree
	Do not know
	Agree
	Strongly agree

	The learning materials are relevant to the area of my interest
	2.86%
	2.86%
	20.00%
	42.86%
	31.43%

	The tasks are interactive enough
	0.00%
	8.57%
	17.14%
	17.14%
	28.57%

	Learning materials are actual and up-to-date
	0.00%
	5.71%
	28.57%
	40.00%
	25.71%

	Activities and tasks are motivating enough
	2.86%
	8.57%
	28.57%
	31.43%
	28.57%

	Materials aim not at improving my English only, but they also facilitate learning in the field of IT
	0.00%
	8.57%
	28.57%
	34.29%
	28.57%

	Activities and materials help to learn to communicate in English
	2.86%
	0.00%
	34.29%
	37.14%
	25.71%

	Lessons are suitable for independent learning without support from a tutor
	2.86%
	5.71%
	20.00%
	45.71%
	25.71%

	I would certainly buy the programme if it was available.
	2.86%
	5.71%
	37.14%
	40.00%
	14.29%

	Having used this programme, I feel I have updated my knowledge of IT
	0.00%
	8.57%
	25.71%
	40.00%
	25.71%

	Having used this programme, I feel I have learnt new things in English.
	5.71%
	2.86%
	25.71%
	25.71%
	40.00%

	When working with the EIT programme, I often wanted to consult a dictionary
	14.29%
	8.57%
	20.00%
	45.71%
	11.43%

	When working with the programme, I had to check not only financial terms, but also common words
	8.57%
	8.57%
	28.57%
	37.14%
	17.14%


	EIT portal
	Strongly Disagree
	Disagree
	Do not know
	Agree
	Strongly agree

	Navigation within the EIT module is easy and understandable
	5.71%
	11.43%
	20.00%
	37.14%
	25.71%

	Instructions for the tasks and activities clear and easy to follow
	0.00%
	2.86%
	22.86%
	45.71%
	28.57%

	I like the design of the EIT website
	0.00%
	5.71%
	22.86%
	42.86%
	28.57%

	The portal is user-friendly enough
	5.71%
	5.71%
	17.14%
	34.29%
	37.14%
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